
 Job Code Approved/Adopted Date

CITY OF RIVERSIDE
4330 12/19/05

HUMAN RESOURCES DEPARTMENT Revised

CLASSIFICATION SPECIFICATION

TITLE: UTILITIES WATER SYSTEMS OPERATIONS MANAGER

DEFINITION 

Under general direction, to plan, direct, supervise, and review the activities of the Water Production and

Opera tions Sec tion; to provide  profess ional and te chnical s taff assis tance; an d to do rela ted work  as requ ired.  

EXAMPLES OF DUTIES 

• Reco mm end, dev elop and  implem ent goals , objectives , policies an d priorities. 

• Supervise, coordinate, and review all water system operation activities including Domestic Water and Irrigation

system.  Determine scope of projects; review plans and specifications for major projects; make operational

decisions on water production, basin management, and coordinate through subordinate supervisors the

constru ction, m aintenan ce and  repair of o perationa l facilities; and es tablish tech nical criteria a nd stan dards. 

• Assist subordinates in the solution of difficult engineering, construction, operating, and maintenance problems.

• Assist Division head in explaining and interpreting division policies, problems and proposals to city officials,

other ag encies a nd the ge neral pub lic. 

• Adm inister grou nd wate r basin m anage men t, water rights , asses sme nts, and ta xes. 

• Establish  and revie w system  operation  criteria. 

• Assist in th e selection  and su pervision  of profes sional co nsultants . 

• Coord inate W ater Prod uction an d Ope ration Se ction activities w ith other city division s, and s ections a nd with

outside a gencies . 

• Prepa re a variety of re ports, co rrespo ndenc e and s pecial stud ies. 

• Resp ond to diffic ult citizen inquiries  and co mpla ints. 

• Super vise and  participate in  the prep aration an d adm inistration of th e Section  budge t. 

• Select, supervise, train and evaluate technical and professional subordinates.

QUALIFICATIONS 

Knowledge of: 

• Principles  and pra ctices of  civil enginee ring as ap plied to wate r system s and w ater utility man agem ent. 

• Methods, m aterials, techniques and equipment us ed in the construction, operation and maintenanc e of a

water utility. 

• Applicab le regulator y codes a nd laws r elated to the  develop men t, constru ction and  operation  of a wate r utility. 

• Occu pational ha zards an d safety pre cautions  neces sary in the w ork. 

• Recent developments, current literature and sources of information regarding water utility engineering and

operation . 
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• Principles  and pra ctices of  W ater Prod uction an d W ater treatm ent. 

• Principles  and pra ctices of  organization , adm inistration, bu dget, and  person nel ma nagem ent. 

Ability to: 

• Plan and  direct the a ctivities of a larg e num ber of su pervisory a nd skilled  person nel. 

• Work procedures and project priorities in a manner most conductive to the efficient operation of the water

system . 

• Unde rstand a nd interpre t enginee ring plans  and wo rk orde rs and to  develop  estima tes there from . 

• Super vise prep aration of r eports a nd m aintenan ce of rec ord system s. 

• W ork un der em ergenc y conditions  and res pond to c alls any time  during a 2 4 hour p eriod. 

• Select, su pervise, tra in and eva luate sub ordinates . 

Experience and Education 

Any combination equivalent to experience and education that could likely provide the required knowledge and

abilities is qualifying.  A typical way to obtain the knowledge and abilities would be three years supervisory

experience in the construction and/or maintenance and repair of water systems or the operation, production, and

main tenanc e of wate r pum ping, treatm ent and s torage fa cilities and eq uipm ent.  

Necessary Special Requirement 

Posse ssion of  or ability to obtain an  approp riate, valid Ca lifornia m otor vehic le operato r's license .  

Possession of or ability to obtain within one year, a valid Water Treatment Facility Operator's Certificate of the

approp riate grade  issued b y the Californ ia State D epartm ent of Pu blic Health ; a valid W ater Distrib ution Ce rtificate

of the ap propriate  grade iss ued by AW W A; a Bac kflow T ester's C ertificate issu ed by the R iverside C ounty He alth

Depa rtmen t.  

Medical Exam ination Category:  Group 1 

NECESSARY SPECIAL REQUIREMENT

Possession of an appropriate, valid class “C” California Motor Vehicle Operator’s License.
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